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Background
The SSAF survey of students was conducted in 

and Registrar to collect feedback from students on 
their priorities for expenditure of Student Services 

survey also measures the current level of awareness 
amongst students of SSAF and feedback on the 
services which are currently supported by SSAF 

Communication
Students were invited to complete the survey from 

required to pay SSAF were invited to complete the 

As an incentive for students, those who completed 
the Survey could elect to go into the draw to win one 

The SSAF Survey was further promoted through: 

• Email

• Blackboard login page announcement

• SMS

Survey Design 

The survey included seven questions to measure 
current SSAF awareness and satisfaction amongst 

The key question on SSAF spending priorities asked 
respondents to choose the % of SSAF they would  

Students were provided with examples of what could 
and couldn’t be funded – this was made available on 

†

Several free text questions  allowed students to 
provide comments and suggestions on SSAF 

A summary of the response data and some 

Survey Response

*

†
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SSAF Awareness Results 

Students who were 
not aware that SSAF 
funds services and 
activities were not asked 
further awareness and 

Just over half of student 
respondents are aware 
of the services and 
activities that are funded 

Table 1: Awareness of SSAF
aware of the 
SSAF services 
and activities 
also knew SSAF 
funds the Student 

37% of the students 
aware of the 
SSAF services 
are involved in a 
Student Association   

55%
aware SSAF 

funds services 
and activities  

86%
aware SSAF 
funds SAs 

37%
involved in 

SAs 

n %

Are you aware of the services 
and activities that are funded or 
supported by SSAF?

Yes

No

Are you aware that SSAF funds 
your student associations and 
clubs?

Yes 227

No 37

Are you involved in any 
associations or clubs?

Yes 37

No
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Orientation

Student Associations

First Year Adviser

Careers and Employability

International support

Advocacy

Sporting Activities Extremely dissatisfied

very dissatisfied

Dissatisfied

Satisfied

very satisfied

Extremely Satisfied

SSAF Service Usage and 
Satisfaction Results

satisfaction with the services funded through 
SSAF, with Orientation and Student Association 

Summaries of the free text responses for each 

Orientation 
Positve experience, satisfaction with the service, 
informative orientation, and supportive staff.  
Not very useful

Advocacy 
My situation has been taken into consideration, 

 
Did not organise to meet with my course teachers 
and only provided general info

First Year Advisers 
Really helpful, knowledgeable and patient person. 
He knew what he was talking about Reassuring 
person.

 
The person was great at booking an appointment 
and helping me craft a CV to get into my current 
grad program. 
Advise was just common place and not unique

Student Associations 
LEXSA offers some fun weekly competitions that 
offer a break from study and the Child Care rebate is 
a huge help 
used to be more support for online students

International Student Support

Staff listen well, provide strategies that can make 
unilife better. 
did not helped.

Sporting activities

Figure 1 SAFF Service usage and satisfaction 

* Total number of respondents who indicated they used the 
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SSAF Student Priority Results

follows:

Under the Higher Education Support Act 2003 
the University must spend SSAF on activity that 
aligns with Government guidelines. Click here to 
see examples of what could be funded under each 
guideline.

In this activity please indicate the % of SSAF you 
choose to allocate across the allowable spending 
areas. (Please choose at least 5 different priority 
areas)

Table 2 shows the average % allocated and priority 
rank given to each category by the participating 

compares how the overall average % 

The average percentage of allocated funds and 
equivalent ranks across the students’ course 
location 

were asked to select the preferred delivery location 
were 

able to select multiple locations for each 
delivery 

loosely matches course location as shown in 

Table 2: Categories as allocated by overall student cohort in 2024

Rank SSAF category
%

Allocation
Change 
from 23

1 helping students obtain employment or career advice upon graduation 12.6 =

2 helping students obtain employment while studying at SCU 12.0 1

3 promoting the health or welfare of students 10.9 1

4 providing food or drink to students on a campus 10.8 =

5 9 1

helping students develop skills for study 1

7 helping students secure accommodation 1

caring for children of students 1

supporting student clubs and groups =

supporting overseas students with welfare, accommodation and 
employment

=

supporting a sporting or other recreational activity by students 2

providing libraries and reading rooms for students 1

providing legal services to students 1

advocating students’ interests in relation to rules, policy and procedures =

giving students information to help them in their orientation =

supporting an artistic activity by students =

advising students about university rules, policies and procedures =

helping students obtain insurance against personal accidents =

supporting the student media and content =
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: Overall SAFF priority allocations comparison between 2020, 2021, 2022, 2023 and 2024 SSAF survey results

0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00% 16.00%

debating

student media

insurance

advise on HEP rules

admin of club

artistic activity

orientation

advocacy

overseas students

legal services

sporting or recreational activity

accommodation

libraries and reading rooms

skills for study

financial affairs

caring for children

food or drink

health or welfare

employment while studying at SCU

graduate employment & careers advice

2020

2021

2022

2023

2024
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overall
priority 

rank
SSAF category

% funds allocated by location Priority rank by location

CH GC L O HS CH GC L O HS
helping students obtain employment or career advice upon 
graduation

3 2 4 2 2

2 helping students obtain employment while studying at SCU 4 3

3 promoting the health or welfare of students 4 2 3

4 providing food or drink to students on a campus 2 3

3 4 3

helping students develop skills for study

7 helping students secure accommodation 7 7

caring for children of students 7

supporting student clubs and groups

supporting overseas students 7

supporting a sporting or other recreational activity

providing libraries and reading rooms for students

providing legal services to students

giving students information to help them in their orientation

supporting an artistic activity by students

advising about university rules, policies and procedures 7

helping students obtain insurance against personal accidents 20

supporting student media  and content

20 supporting debating by students 20 20 20

Table 4a: SAFF priority allocations by cohort (course location)

Mean of Q8 (priority % allocated) CH: Coffs Harbour & the National Marine Science Centre GC: Gold Coast & Coomera L: Lismore  

O: Online/SCU online HS: Sydney, Melbourne and Brisbane Hotel Schools
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Priority 
Rank

Coffs Harbour 
& NMSC (CH)

Gold Coast & Coomera 
(GC) Lismore (L) Online (O) Hotel Schools (HS)

1
promoting the health or 
welfare of students

providing food or drink to 
students on a campus

providing food or drink to 
students on a campus

helping students obtain 
employment while studying 

helping students obtain 
employment while studying 

2
providing food or drink to 
students on a campus

helping students obtain 
employment or career advice 
upon graduation

promoting the health or 
welfare of students

helping students obtain 
employment or career advice 
upon graduation

helping students obtain 
employment or career advice 
upon graduation

3
helping students obtain 
employment or career advice 
upon graduation

helping students obtain 
employment while studying 

helping students with their promoting the health or 
welfare of students

providing food or drink to 
students on a campus

4
helping students obtain 
employment while studying 

promoting the health or 
welfare of students

helping students obtain 
employment or career advice 
upon graduation

helping students with their helping students with their 

5
helping students develop 
study skills

helping students with their 
helping students obtain 
employment while studying 

helping students develop 
study skills

helping students develop 
study skills

Table 4b: Top 5 SAFF priority allocations compared across course locations

Note: responses for the following locations have been combined - Coffs Harbour & the National Marine Science Centre / Gold Coast & Coomera / the Sydney, Melbourne and Brisbane Hotel Schools
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Table 5: Preferred service delivery location

overall
priority 

rank
SSAF category GC O CH L HS-S HS-M HS-B HS-HI NMSC C

helping students obtain employment or career advice upon 
graduation

73 2 2 7

2 helping students obtain employment while studying at SCU 3 4 0 2

3 promoting the health or welfare of students 2 0 0 4

4 providing food or drink to students on a campus 4 3 3

44 3 0 4

helping students develop skills for study 44 4 0 3

7 helping students secure accommodation 70 32 0

caring for children of students 23 43 2 0

supporting student clubs and groups 74 32 2 0 0 4

supporting overseas students 3 3 2 2 0 0

supporting a sporting or other recreational activity 4 0 0 0 0

providing libraries and reading rooms for students 23 2 0 0 0 0 4

providing legal services to students 44 3 0 0 0

30 3 0 0 2

giving students information to help them in their orientation 0 0 2 2

supporting an artistic activity by students 3 0 0 0 3

advising about university rules, policies and procedures 3 0 0 0 2

helping students obtain insurance against personal accidents 20 7 4 2 0 0 0

supporting student media  and content 4 0 0 2

20 supporting debating by students 7 0 0 0 0 0

GC: Gold Coast   

O: Online/SCU online  

CH: Coffs Harbour  

L: Lismore 

HS-S: Hotel School Sydney  

HS-M: Hotel School Melbourne  

HS-B: Hotel School Brisbane  

HS-HI: Hotel School Haymen Island

NMSC: National Marine Science Centre  

C: Coomera

Location Key:
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Number of respondents by age groupNumber of respondents by facultyNumber of respondents by location

Residency Cohort Gender Course Level

74%
Female

26%
Male

60%
Continuing

40%
Commencing

79%
Domestic

18%
International

0% Other

75%
Undergraduate

25%
postgraduate

207
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36 33
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Summary of Qualitative Feedback

Online support needs to be greater

The student associations are the heart of the uni, so further funding would be great

It’s disheartening to get updates on events for students that could easily accomodate online students, but 

It would be better if we come to know more about SSAF in the orientation

34% positive

-100 100

13.6

0

12% negative

54% neutral/suggestions

Recommendations for improvement 
were predominantly in terms of catering 
to the needs of online students, lowering 
fees for online students, and improving 
communication and transparency 

The majority of comments included 
encouraging suggestions or neutral 

voicing appreciation for the services 
provided and acknowledging the hard 

Table 5: Suggestions and Comments about SSAF at SCU  
Please provide any suggestions or comments about 
the SSAF at Southern Cross University.
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1. Helping students obtain employment or advice on careers upon 
graduation

Support with mock interview and development of essential skills

I think this is scary for a lot of young students, but the more seamless the 

summer internships or business partnerships 

2. Helping students obtain employment while studying at SCU

yes, assist online study students to obtain a job would be appreciated 

uni can help with this, it should partner with local businesses to do so

can explore work environment, required skills and additional requirements for a 

Feedback and Suggestions on Top 5 Priorities

3. Promoting the health or welfare of students

health coach, healthy meal plans, sleep advice, online naturopathic appointments 
by students

having tools for students to use when feeling stress
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where to buy food cheaply, even cookbooks

By introducing free tax consultants on campus with discounted fee

4. Providing food or drink to students on campus

If there is a program which give groceries or foods for university students who are 

could send online voucher to online students

healthier options
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Feedback and Suggestions for Student Associations

What services would you like your student associations to offer?

Surf lesson discounts

On campus activities, games and events

Texbook discount vouchers

International connection
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Appendix 1: Survey Questions

Survey Introduction

about which services you see as the most important to receive an allocation 

Questions

by SSAF?

 Yes
 No

If Yes continue to Q2. If No skip to Q8.

 Orientation
 Student Associations
 First Year Advisers
 International Student Support
 
 Advocacy services
 Sporting Activities 

 Yes
 No

 Yes
 No

Free text

In this activity please indicate the % of SSAF you choose to allocate across the 

Enter percentage next to each spending area category

any ideas or suggestions on new ways the priorities could be delivered?

Free text box provided for each spending area category

preferred location to access these services?

Free text


