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INFORMAL COMPLAINT FORMAL COMPLAINT
COMPLAINTS MANAGED BY HR 

SERVICESFEEDBACK STUDENT MISCONDUCT
STUDENT SEXUAL ASSAULT OR 

SEXUAL HARASSMENT

If you are a student, or member 
of the public and you wish to 
provide feedback about the 

University or its Services, you 
may do so at any time using this 

Feedback Form

If you are a student, or member 
of the public and you wish to 
provide feedback about the 

University or its Services, you 
may do so at any time using this 

Feedback Form

Your Feedback is acknowledged 
and directed to the relevant work 

unit by the CAO

If you are a student you are encouraged 
to resolve your complaint informally and 

directly with the staff member 
responsible. You may do so at any time 

using this Informal Complaint Form

If you are a student you are encouraged 
to resolve your complaint informally and 

directly with the staff member 
responsible. You may do so at any time 

using this Informal Complaint Form

End of Process

The CAO will attempt to resolve your 
complaint informally

CAO will advise outcome of informal 
complaint to you in writing

If you are dissatisfied with the outcome 
of your informal complaint you may 
lodge a formal complaint with the 

University

If you are a student and your informal 
complaint is not resolved, or you are a 
student, or member of the public, and 
you wish to make a formal complaint 

about the University, or its Services or 
Staff you may do so at any time via this 

Formal Complaint Form

If you are a student and your informal 
complaint is not resolved, or you are a 
student, or member of the public, and 
you wish to make a formal complaint 

about the University, or its Services or 
Staff you may do so at any time via this 

Formal Complaint Form

The CAO will refer your formal 
complaint for investigation & decision

CAO will advise outcome of formal 
complaint to you in writing

End of Process

If  dissatisfied with the outcome of a formal 
complaint, they may lodge an external 
appeal with the NSW Ombudsman or 

National Student Ombudsman

If  dissatisfied with the outcome of a formal 
complaint, they may lodge an external 
appeal with the NSW Ombudsman or 

National Student Ombudsman

If your complaint is as a student and 
relates to allegations of harassment, 

bullying or discrimination by an 
employee of the University you may 

make a complaint at any time by 
contacting HR Services 

Or 

If your complaint is as an employee of 
the University and relates to any work-

related problem, or allegations of 
harassment, bullying or discrimination 
you may make a complaint at any time 

by contacting HR Services

HR Services will investigate the 

complaint 

HR Services will advise outcome of 
your HR complaint to you in writing

End of Process

Allegations of misbehaviour by students are 
assessed under the Rules - Student Academic 
and Non-Academic Misconduct Rules by the 

Pro- Vice Chancellor (Academic Quality)

The Allegation will be reviewed and   
decision made to dismiss, determine or 

refer under another policy

If decision made to determine, the student 
is notified in writing of the allegation, & 

response period before a determination is 
made

If student is dissatisfied with the outcome 
they may lodge Appeal to Student 

Misconduct Appeals

Committee 

The Student Misconduct Appeals
Committee will review and decide on the 

Appeal 

End of Process

If dissatisfied with the outcome student may 
lodge an external appeal with the NSW 
Ombudsman or the National Student 

Ombudsman

If dissatisfied with the outcome student may 
lodge an external appeal with the NSW 
Ombudsman or the National Student 

Ombudsman

You can choose to make a Disclosure* 
or Report** to the University through 

any of the following pathways:

IN RISKWARE student incident report 
EMAIL studentsafety@scu.edu.au

EMAIL complaints@scu.edu.au
ONLINE Lodge a Formal Complaint.

Additionally, IF YOU NEED SUPPORT
You can contact 1800 SC HELP (1800 

72 4357): For Security (press 1) or 
Student Support (press 3) 

You can choose to make a Disclosure* 
or Report** to the University through 

any of the following pathways:

IN RISKWARE student incident report 
EMAIL studentsafety@scu.edu.au

EMAIL complaints@scu.edu.au
ONLINE Lodge a Formal Complaint.

Additionally, IF YOU NEED SUPPORT
You can contact 1800 SC HELP (1800 

72 4357): For Security (press 1) or 
Student Support (press 3) 

*Disclosure is when you don’t want to 
make a formal report but you want to 
tell another person about what has 

happened, e.g. a tutor, counsellor, other 
student or family member. You can 

make a Disclosure yourself or another 
person can do so on your behalf (with 

your permission). 

By making a Disclosure, we provide  
information about support and 

appropriate care, may put in place 
precautionary measures, and advise on 

future reporting options available.

**Report is when you want the 
University to take action against the 
perpetrator. In making a Report we 

provide information about support and 
appropriate care,, may put in place 

precautionary measures, and advise 
you about the formal investigation 

process. It is your decision to proceed 
or not.

*Disclosure is when you don’t want to 
make a formal report but you want to 
tell another person about what has 

happened, e.g. a tutor, counsellor, other 
student or family member. You can 

make a Disclosure yourself or another 
person can do so on your behalf (with 

your permission). 

By making a Disclosure, we provide  
information about support and 

appropriate care, may put in place 
precautionary measures, and advise on 

future reporting options available.

**Report is when you want the 
University to take action against the 
perpetrator. In making a Report we 

provide information about support and 
appropriate care,, may put in place 

precautionary measures, and advise 
you about the formal investigation 

process. It is your decision to proceed 
or not.
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