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Introducing online proctored exams 

Southern Cross University is partnering with Janison, an Australian provider of educational 

technologies, to support the conduct of online exams.  

The software provided by Janison, and implemented by the University, is called Proctortrack. 

Proctortrack software is developed and owned by Verificient Technologies. 

Proctortrack 

- authenticates your identity as a student eligible to take your exam,

- records your exam,

- and allows the University to complete checks for academic integrity at the conclusion of your

exam.

The University uses Proctortrack to help to assure a level of academic integrity required internally, by 

the University, and externally, by the authorities responsible for accrediting our courses. 

Your personal data will be held on a Janison server located in Sydney for a limited time for the review 

of recordings for academic integrity purposes. 

Read more about management of your personal data and privacy in relation to online proctored 

exams and watch the five minute Proctortrack onboarding video guide

What you need Mac PC 

Operating system Mac OSX 10.7 Lion or higher Windows 7.8 or higher 

Processor/RAM Intel 2GB RAM or better Dual-core 2.4Ghz CPU, 2GB RAM 

or better 

Recommended browser Google Chrome v25.0 or higher, or Mozilla Firefox v.20.0 or higher 

Plug-ins JavaScript enabled and Third Party Cookies enabled 

Camera resolution 800 x 600 resolution or better 

Internet connection Cable modem, DSL or better (300 kbps download, 250 kbps upload) 

__________________________________________________________________________________________ 

https://www.scu.edu.au/current-students/learning-zone/academic-integrity-and-turnitin/online-proctored-exams/#proctortrack-video
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Your Proctortrack Dashboard 

1. In your Blackboard unit of study learning site go to the folder Assessment Tasks and
Submission.

2. When you open the folder, scroll down to Proctortrack Dashboard and select the
Dashboard.

3. Wait for the connection to establish between Blackboard and Proctortrack.

4. When the Proctortrack Dashboard opens, you’ll see Onboarding Test as an option.
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5. The Baseline Status on the right hand side of the Dashboard shows: Not completed. This will 

change after you have completed the Onboarding Test. 

 

6. Click the Go To Test link on the right to begin. 

__________________________________________________________________________________________ 

 

How it Works 
 
Read and understand the four Steps on the How It Works pages. Click Next to scroll. 

 

 
 

 

The four steps will be 

 

• Step 1 Download and run Proctortrack 

• Step 2 Run the System Check 

• Step 3 Perform the Identity Checks 

• Step 4 Launch the Test 

 

Before taking the first step, review the information under Let’s Get Started 

 

_________________________________________________________________________________________ 
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Let’s Get Started 
 

The content displays blue and red icons and brief information about your personal test environment, 

that is, the place where you’re taking your Onboarding Test.  

 

Blue icons indicate what is allowed, enabled or supported for your test. 

 

Red icons indicate what is not allowed, enabled or supported. 

 

These icons and the related information are typical for exams taken online with Proctortrack. You will 

become familiar with them. 

 

Please note that the settings displayed here are specific to the Onboarding Test. 

 

 

 
 

__________________________________________________________________________________________ 
 

Instructor’s Guidelines 
 

The Onboarding Test is conducted as equivalent to a “closed book” exam; there are no exceptional 

arrangements or settings.  

 

The object of the Onboarding Test is to ensure that your desktop computer is satisfactorily set up to 

enable an online proctored exam and to perform a sample identity check that retains your photograph 

for authentication when you login for your next exam. 
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Please note that the settings displayed in these Instructor’s Guidelines are specific to the 

Onboarding Test. 

 

Your real exam may be open book or closed book. Open book exams provide for a range of 

Proctortrack settings that your Unit Assessor may determine, including use of books and notes, 

access to web sites, use of Microsoft or other apps, and provision for food and drinks and short 

breaks. All of these are settings are not permitted in the Onboarding Test. 

 

The Onboarding Test overall should take you 15 to 20 minutes to complete. 
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At the bottom of the Instructor’s Guidelines, please check the box to indicate that you have read, 

understood, and will adhere to the required guidelines. 

Click Go To Next Step 

_________________________________________________________________________________________ 

Step 1 Download and run Proctortrack 

After you click Go To Next Step, you will arrive at this screen 

It may be that you previously downloaded the Proctortrack app for another exam.  

Select Connect to Proctortrack. 

If you have not downloaded the Proctortrack app, select Download Proctortrack. 

If you previously downloaded Proctortrack, sat an exam, and deleted the Proctortrack app after your 

exam, you should select Download Proctortrack to reinstall the app. 
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Open the app and install it on your desktop computer. 

 

Allow Proctortrack to access security settings to support use of your camera and microphone, to 

record your screen, and to ensure relevant accessibility settings. 

 

This is how Proctortrack’s request for access looks on a Mac desktop. Yours may look different. 

 

 

 
 

 

When these settings have been enabled, you will find the Proctortrack app in your Downloads folder 

or similar.  

 

You will be asked to agree to Proctortrack’s Terms of Service and Privacy Policy. Click the links in the 

Agreement to Policy screen if you wish to read these documents prior to confirming your consent. 
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_______________________________________________________________________________________ 
 

 

Step 2 Run the System Check 
 

The System Check confirms that your desktop computer’s relevant hardware and software supports 

aspects of the proctoring activity, such as use of the camera and use of the microphone. 

 

Watch the checks occur. Respond as required. Click Confirm as required.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The check will cycle through various software assessments. 
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As stated above, the Onboarding Test is conducted as the equivalent of a closed book exam.  

 

While this may not apply to your real open book exam, for the Onboarding Test you must close all 

other apps currently open. This is testing Proctortrack’s assessment of your desktop exam 

environment. 

 

Click Force Apps To Close, then Retry. 

 

 

 
 

 

When the System Check is complete, click Continue. 
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_________________________________________________________________________________________ 

Step 3 Perform the Identity Checks 

Integral to the Onboarding Test is the completion of an identity check. 

Photographs of your face and of you holding a current, legal form of identity, such as your student ID 

or a driver’s licence, that clearly shows your face and name, will be captured and stored for a 

maximum period of 12 months for use in verifying your identity at the start of each of your exams. At 

the end of 12 months, your images will be deleted. 

Follow the instructions. 

Under the Let’s Get Started section above, advice about your exam environment included a 

requirement that your face is clearly visible, that you sit directly in front of the web cam, and that you 

have consistent good lighting. 

Proctortrack does not require or record a scan of your room, or a scan of your desk. 

 F 
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Follow the on screen instructions. 

If your face is in shadow, if your face is not lit, if you’re in a room with insufficient natural light and no 

overhead light switched on, if your face is blurred because you move – your onboarding will fail for 

any of these reasons. 
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Follow the on screen instructions. 
 
Hold your ID so that it clearly shows your face and name.  
 
If you are using an ID on your phone screen, ensure that your name is clearly visible. 
 
If your photo and/or your name are too small and cannot be read in the screen scan of your ID, your 

onboarding will fail. 

_________________________________________________________________________________________ 

Step 4 Launch the Test 
 
The final step takes you back to Blackboard to complete a single question True/False “test” that 

shows you what the proctored exam experience will look like when you take your actual exam. 

 

A blue frame will appear around your desktop computer screen. This indicates that proctoring is 

occurring. 
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  Read the question in your Blackboard learning site. Select True or False. 

 

Click Save and Submit. Then click End Proctoring. 

 

Wait while the test uploads. Do not quit Proctortrack. 

 

The screen will show Uploading Complete. 

 

You can choose to Quit App or to Uninstall the app. 
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The final screen asks whether you wish to Quit or Uninstall the Proctortrack app.  

 

It is recommended that you select Uninstall to completely remove the app from your desktop or 

laptop.  

 

Wait at least 15 minutes and reinstall the app to be ready for your exam.  
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_________________________________________________________________________________________ 

Your Onboarding Test outcome 

Proctortrack takes around four [4] hours to verify your Onboarding Test, depending on the number 

of complete tests in the queue. 

Returning to your Proctortrack Dashboard: 

If you have completed the onboarding test completely and satisfactorily, your Proctortrack dashboard 

will indicate that you are able to progress to take your first exam, when it is available to you. 

If you have not completed the onboarding test completely and satisfactorily, your Proctortrack 

dashboard will indicate that you must do it again, otherwise you cannot take your first exam. You will 

also receive an email notification advising you to do the onboarding test again. 
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_________________________________________________________________________________________ 

Related information 

Please view the five minute Proctortrack onboarding video guide

Last updated April 2024

https://www.scu.edu.au/current-students/learning-zone/academic-integrity-and-turnitin/online-proctored-exams/#proctortrack-video
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