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The Environmental Analysis Laboratory (EAL) appreciates all the support we receive from our
clients and would be grateful for feedback to further improve the services we deliver. Please

return the completed form to eal@scu.edu.au. Thank you.

Which testing do the answers below relate to?

Waters/liquids/dust

Agricultural soils & plant

Compost/potting mix

Acid sulfate soils

Physical testing

Other (please specify)

Are you satisfied with the service provided by the Environmental Analysis Laboratory?

YES

COULD BE IMPROVED

Comments:
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Are you satisfied with the turn-around-times of EAL’s testing?

YES

COULD BE IMPROVED

Comments:

Are you confident in the quality of EAL’s testing?

YES

COULD BE IMPROVED

Comments:

Are there any additional services you feel EAL could offer, or other areas which could be

improved upon?
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