WHSMP17 – GUI – 01 - Event Classification Matrix





Personal Accident Injury / Occupational Health / Illness
	Classification

	
	LEVEL 1
	LEVEL 2
	LEVEL 3
	LEVEL 4
	Near Miss

	Actual
	Fatality / Permanent Disability
	Lost Time Injury (LTI)
	Medical Treatment Injury (MTI)
	First Aid Injury (FAI)
	

	
	Death or injury that permanently affects the future of a worker: 
· Fatality
· Quadriplegic
· Paraplegic
· Loss of eyesight
	An occupational injury or illness that causes an injured person to be unable to work/study for any full shift, after the shift on which the injury occurred.

	An occupational injury or illness, which has not been classified as a Lost Time Injury, which requires treatment beyond first aid. The treatment is provided by a registered physician or under the direction of same. Eg. injury resulting in loss of consciousness, surgery including stitches, admission to hospital for observation for more than 12 hours, removal of foreign bodies from eye, fractures, use of casts and splints.
	Immediate treatment or care is given to a person suffering from an injury or illness until more advanced care is provided or the person recovers e.g. applying bandages, use of ice packs, wound management, imaging for diagnostic purposes, GP appointments, pain relief medication, use of defibrillator, attending an Emergency Department. 
	A near miss is where no injury, illness, or damage occurred and thus no treatment of any kind is provided.  

	Potential
	A LEVEL 1 potential event is any high-potential incident as determined by the WHS Manager or Work Unit Manager.
(see note 1)
	An incident can be classified as a Potential LEVEL 2 where the most probable outcome was an actual LEVEL 2 (LTI) and only chance prevented the injury from occurring. 

All WHS regulator reportable events shall be classed as a LEVEL 2 (as a minimum) 
	An incident can be classified as a Potential LEVEL 3 where the most probable outcome was an actual LEVEL 3 (MTI) and only chance prevented the injury outcome from occurring.
	An incident can be classified as a Potential LEVEL 4 where the most probable outcome was an actual LEVEL 4 (FAI) and only chance prevented the injury outcome from occurring.
	

	Notes
	Note:
A High potential event includes:
When a worker:
· Falls more than 2 meters
· Receives an electric shock where there was no RCD in place or was faulty
· Is struck by a moving vehicle or plant 
· Enters an oxygen deficient atmosphere
When one of the following occurs:
· A fall restraint or arrest system or anchor point fails
· An object falls more than 2m with no exclusion zone established
· A scaffold or access tower partially or completely fails
· A crane overturns, collapses, or loses control of a load
· An energised system is started up inadvertently or when the isolation controls have failed or have been by passed. 
	Note:
Non-work related: 
An illness or injury and/or event (including physical and or psychological condition) that does not arise out of the course of employment or study.

	Note: 
No treatment: 
No treatment required. Report only
	· 
	



Definitions: 
	Safety regulator reportable event:
Please refer to SafeWork NSW website and the Workplace Health and Safety Queensland website for definitions of regulatory reportable events. 

	Qualified Medical practitioner:
A practitioner does not include allied health professionals such as: site medics, registered nurses, paramedics, dentists, physiotherapists, chiropractors, neuropaths, etc.

	Occupational Health:
SCU follows medical certificates provided by worker eg. workers comp for work related and standard med cert for non-work related injuries/conditions

	
	· 



Incident Investigation Level
	Classification
	Internal Notification Requirements
	Level of Investigation
	Lead Investigator appointed by:
	Outputs
	Timeframe to complete investigation:
	Investigation sign off:

	LEVEL 1
	
Work Unit Manager (verbal or written) notification to Vice Chancellor and WHS Manager (ASAP)

Vice Chancellor notification to Chancellor (ASAP)

Notification to Executive via reporting system (within 12 hours)


	Detailed Incident Investigation

	Vice Chancellor and General Counsel 
	Detailed Investigation Report
	28 Days
	Vice Chancellor

	LEVEL 2
	Work Unit Manager (verbal or written) notification to Vice Chancellor and WHS Manager (ASAP)

Notification to Executive via reporting system (within 12 hours)
	Detailed Incident Investigation (dependent on LTI severity)

	WHS Manager 
	
Detailed Investigation Report 

OR

Incident Report & Management Plan (in reporting system)
	28 Days
	Relevant Vice President or Head of Work Unit 

	LEVEL 3
	Consolidated reports to Executive and SCU Council

Work Unit Manager notification to WHS Manager via reporting system (ASAP)
	Basic Investigation Report
	WHS Manager
	Incident Report & Management Plan (in reporting system)
	14 Days
	Work Unit Manager

	LEVEL 4
	Consolidated reports to Executive and SCU Council

Work Unit Manager notification to WHS Manager via reporting system (ASAP)
	Basic Incident Report
	WHS Manager
	Incident Report & Management Plan (in reporting system)
	14 Days
	Work Unit Manager
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