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This Support Plan forms part of the University’s trauma-informed and person-centred response under the National Higher Education Code to Prevent and Respond to Gender-based Violence and relevant WHS Codes of Practice.
SECTION 1 — BASIC DETAILS
Case Reference: ______________________________
Date Support Plan Created: ______________________________
Support Coordinator: ______________________________
Note: Support Coordinator must not be the investigator, respondent support contact or final decision-maker in the same matter.
Person Supported:
☐ Staff
☐ Student
☐ Other: ______________________________
Role of Support Coordinator
The Support Coordinator is to:
· provide an ongoing support contact 
· coordinate agreed supports and adjustments 
· monitor wellbeing and support needs 
· explain support options and review arrangements 
· remain independent from investigative decision-making 
· not be responsible for investigation findings 
escalate any new information that may affect safety, support needs, classification or re-triage 

SECTION 2 — CURRENT SUPPORT CONTEXT
Are there any current safety, work, study or contact arrangements relevant to support planning?
☐ Yes
☐ No
If yes, describe the current context relevant to support planning:


Are there any current arrangements already in place that the Support Coordinator should be aware of?
Examples may include:
· temporary separation arrangements 
· reporting-line changes 
· access restrictions 
· accommodation adjustments 
· communication boundaries 
Details:



SECTION 3 — PERSON-CENTRED SUPPORT NEEDS
Ask directly and do not assume.
What support would help the person feel safe and supported while the matter is being managed?
☐ Emotional wellbeing support
☐ Academic / work adjustments
☐ Physical safety measures
☐ Communication boundaries
☐ Cultural or identity-specific support
☐ External advocacy support
☐ Other: ______________________________
☐ Support required while matter is being clarified or managed outside the GBV Code pathway
Notes:


Communication preferences
☐ Written communication preferred
☐ Email preferred
☐ Phone preferred
☐ Support person present in meetings preferred
☐ Updates only through Support Coordinator
☐ Other: ______________________________
Notes:



SECTION 4 — AGREED SUPPORT MEASURES
Examples may include:
· flexible work or study arrangements 
· alternative supervision 
· online participation options 
· workplace or study relocation 
· wellbeing leave 
· agreed communication arrangements 
	Support Action
	Type of Support
	Responsible Person
	Timeframe
	Review Date

	
	☐ Safety ☐ Wellbeing ☐ Academic/work ☐ Communication
	
	
	

	
	☐ Safety ☐ Wellbeing ☐ Academic/work ☐ Communication
	
	
	

	
	☐ Safety ☐ Wellbeing ☐ Academic/work ☐ Communication
	
	
	

	
	☐ Safety ☐ Wellbeing ☐ Academic/work ☐ Communication
	
	
	



SECTION 5 — CONFIDENTIALITY AND INFORMATION SHARING
The following has been explained to the person supported:
· who will know 
· why information may be shared 
· limits to confidentiality, including where there is serious safety risk, legal obligation, or another authorised reason for proportionate information sharing 
Any proposed disclosure that may create retaliation, confidentiality, psychological safety, procedural fairness or legal risk should be escalated to the Case Owner / Safeguarding Lead and, where required, Legal / Governance before disclosure occurs.
Acknowledged by person:
☐ Yes
☐ No
☐ Not yet discussed
Notes:



SECTION 6 — SUPPORT OPTIONS OFFERED
Internal support options offered
☐ EAP
☐ Counselling / wellbeing services
☐ HR / WHS contact
☐ Student support / wellbeing
☐ Other: ______________________________
External support options offered
☐ 1800RESPECT
☐ Lifeline
☐ Sexual Assault Service
☐ QLife
☐ 13YARN
☐ Other: ______________________________
Notes:


SECTION 7 — NON-RETALIATION AND SAFE CONTACT ARRANGEMENTS
Record any non-retaliation, communication or escalation arrangements relevant to the person supported.
☐ Expectations explained
☐ Monitoring arrangements explained
☐ Escalation contact provided
☐ Safe communication arrangements discussed
☐ Other: ______________________________
☐ Person advised to report any retaliation, adverse treatment, confidentiality breach or escalation
Notes:



SECTION 8 — REVIEW AND MONITORING
Support Plans must be dynamic and reviewed as circumstances change.
Review schedule:
☐ Weekly initially
☐ Fortnightly
☐ Monthly
☐ Other: ______________________________
Next review date: ______________________________
Review notes:



SECTION 9 — PERSON CONSENT AND CHOICE
The following has been explained to the person supported:
☐ The Support Plan is flexible and may change over time
☐ Adjustments can be reviewed or modified at any stage
☐ Participation in support planning is voluntary where possible
☐ The person can raise changing support needs at any time
Person acknowledgement:
☐ I understand the above information has been explained to me
☐ I do not wish to acknowledge at this time

SECTION 10 — ESCALATION AND REVIEW TRIGGERS
The following has been discussed:
☐ Situations that may trigger review or escalation
☐ How changing risks or support needs will be monitored
☐ What actions may occur if safety or wellbeing concerns increase
☐ External escalation pathways explained, where relevant
Has any new information emerged that may require review of the support plan, escalation to the Safeguarding Action Plan, or re-triage under Appendix A?
☐ Yes
☐ No
If yes, action taken: ______________________________
Notes:



SECTION 11 — SUPPORT COORDINATOR CONFIRMATION
Name: ______________________________
Signature: ______________________________
Date: ______________________________
A
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