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Trauma - Informed Disclosure and Support Fact Sheet
Gender-based Violence — Support and Next Steps
If something has happened and you are unsure what to do, you can talk to us.
The focus is on:
· safety 
· support 
· giving you options 
You can seek support whether you want to make a disclosure, make a formal report, or take no further action at this stage. Support is available regardless of your decision.
What is the difference between a disclosure and a formal report?
A disclosure is when you tell the University, or a trusted staff member, about an experience of Gender-based Violence so that you can receive support, advice, safety options or information about next steps.
A formal report is when information is provided through a formal reporting pathway and the University may need to consider steps beyond support, including investigation or other formal action where appropriate.
Making a disclosure does not automatically trigger a formal investigation. Wherever possible, you will be informed of your options and involved in decisions about next steps.
When should I use this?
You can seek support if you experience or witness:
· unwanted sexual behaviour 
· gender-based harassment 
· intimidation, coercion or threats 
· misuse of power or authority 
· behaviour that makes you feel unsafe or uncomfortable 
What happens when you make a disclosure?
We aim to make the process clear and predictable:
1. We listen and acknowledge what you share. 
2. We consider any immediate safety needs. 
3. A small safeguarding team may review the matter to determine the safest and most appropriate next steps, including support, safeguarding measures and reporting options. 
4. You will be informed of your choices and next steps. 
Where possible, you decide how to proceed.



Your choices
You can:
· talk confidentially and receive advice only 
· access support services 
· request safety adjustments for work or study 
· explore disclosure, formal reporting or investigation options 
· choose to take no further action at this time 
How your safety is supported
Depending on your needs, support may include:
· practical adjustments to help you feel safe 
· access to counselling or wellbeing support 
· clear communication about next steps and options 
· support with contact boundaries or work/study adjustments 
· protection from retaliation or adverse treatment where concerns are identified. 

Privacy and confidentiality
Information is shared only with people who need to know for safety, support, legal, WHS or process reasons.
We will explain:
· how your information is handled 
· who may need to know 
· why information may be shared 
· any limits to confidentiality 
In some circumstances, the University may need to take proportionate action, including safety steps or an investigation, where this is necessary to protect the safety and wellbeing of students or staff, comply with legal obligations, or manage serious risk.









Support services available
You can access support whether or not you make a formal report.
Internal support
· Employee Assistance Program (EAP) (staff)
· Counselling or wellbeing services (student) 1300 782 676 or text 0488 884 143
· Student Support Project Coordinator (Safety & Wellbeing) – 1800 724 357
· HR / Workplace Health and Safety contacts 
[bookmark: Support_to_communicate][bookmark: Signposting_support]Support to communicate
All people who may have difficulty speaking or understanding English have the right to request support services.
If you need a translator:
· TIS National Interpreter Service (Tel: 131 450)
If you need a relay service:
· National Relay Service (Tel: 1300 555 727)
· National Auslan Interpreter Booking and Payment Service (Tel: 1800 246 945)
[bookmark: Immediate_support_(24/7)]Immediate support (24/7)
· 000 Emergency Services  -If you are in immediate danger.
· NSW – NSW Rape Crisis Centre: 1800 424 017
· QLD – Sexual Assault Helpline: 1800 010 120
· 1800RESPECT (Tel: 1800 737 732) National Domestic, Family and Sexual Violence Counselling Service
· Lifeline (Tel: 13 11 14) National Crisis Support
· 13YARN (Tel: 13 92 76) Aboriginal or Torres Strait Islander Crisis Support
· QLife (Tel: 1800 184 527) LGBTIQ+ Peer Support, available 3pm to 9pm
· Men's Referral Service (Tel: 1300 766 491) Support for men who use violence to change their behaviour
· Suicide Call Back Service (Tel: 1300 659 467) Phone and online counselling for anyone affected by suicide
· Kids Helpline (Tel: 1800 55 1800) Support for people aged 5 to 25 years old
· NSW Sexual Assault Service (Rape Crisis Line) 1800 424 017 Specialist sexual violence counselling and support
[bookmark: Self-care_and_general_support]Self-care and general support
· Helplines, telephone and online counselling services for children, young people and adults from the Australian government
· Australian Sexual Violence Support Directory by the National Association of Services Against Sexual Violence (NASASV)
· Find A Service Directory of specialist family violence services in Victoria by SAFE+EQUAL
· The Australian Human Rights Commission Respect@Work Information Service (Tel: 1300 656 419) A free, confidential, trauma-informed service that supports individuals, employers and organisations with information on workplace rights and responsibilities around sexual harassment and sex-based discrimination
· Domestic and family violence and your workplace by Our Watch (YouTube series)
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· 
· Safety planning from 1800RESPECT
· Self-Care – Centre Against Sexual Violence Inc. (Tel: 07 3808 3299) How to self-care from the Centre Against Sexual Violence Inc.
· Self-care for survivors (Tel: 1300 657380) How to self-care as a survivor from Blue Knot
· Useful resources Safe Response Toolkit, The STOP Campaign
· Tertiary institutions | eSafety Commissioner
[bookmark: Support_for_men]Support for men
· MensLine (Tel: 1300 78 99 78) Free 24/7 phone and online counselling for men.
· Men's Referral Service (Tel: 1300 766 491) Support for men who use violence to change their behaviour
· The Line A long-running campaign that supports young people in understanding what's okay and what's not when it comes to sex, dating and relationships
· The Man Box 2024 A comprehensive study of the attitudes of Australian men aged 18–45, compiled by Jesuit Social Services
· White Ribbon A resource hub for men and boys who want to prevent men's violence against women
· Brother to Brother (Tel: 1800 435 799) Provides phone support for Aboriginal men who need someone to talk to about relationship issues, family violence, parenting, drug and alcohol issues or who are struggling to cope for other reasons. Staffed by Aboriginal men, including Elders, who have a lived experience in the issues that the line offers support for.
[bookmark: Bystander_intervention]Bystander intervention
· Being an ethical bystander from The University of Queensland
· Bystander Intervention Scenarios from Alan Berkowiz
· How to be an active bystander by VicHealth
· The 5Ds of Bystander Intervention by Right To Be
· The College Program: Workbook for Participants by The STOP Campaign
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· How to respond to a disclosure of sexual violence in a safe and supportive way from Safer Me Safer You
· Responding to disclosures from SAFE+EQUAL
· Responding to Disclosures | Safe Response Toolkit video from The STOP Campaign
· Responding to disclosures of sexual violence from alleged perpetrators by The STOP Campaign
· Responding to Disclosures of Sexual: Violence Prompts (Victims and Survivors) by The STOP Campaign
· Supporters advice from Blue Knot about how to support someone who has experienced complex trauma
· The Safe Response Toolkit: A toolkit for sexual violence victim-survivors and their supporters from The STOP Campaign
· 
[bookmark: Government_and_legislation]Government and legislation
· Report online harm via the Australian government eSafety Commissioner
· National Student Ombudsman (Tel: 1300 395 775) Works to resolve student complaints about higher education providers
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· Consider seeking support from your university e.g. Student Support Services, mental health support, or Staff Wellbeing or Employee Assistance Programmes
· Tertiary institutions | eSafety Commissioner
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External escalation and complaint options
If you are not satisfied with how the University responds, or you want independent advice, you can also seek external help. Where appropriate, we can support you to access these options.
Options may include:
· National Student Ombudsman 
· Australian Human Rights Commission 
· State or Territory anti-discrimination or equal opportunity body 
· your WHS regulator 
· Police 
· Fair Work. 
Common questions
Do I need proof?
No. You can speak with us without evidence.
Can I just ask for advice?
Yes.
Can I change my mind later?
Yes. Wherever possible, you remain informed and involved in decisions about next steps.
Will my manager be told?
Only where necessary for safety, support, legal or process reasons, and we will explain this to you.
Contact
Email: whs@scu.edu.au
Phone: 1800 SC HELP / 1800 724 357
SCU 24/7 Mental Health Support: 1300 782 676
Online reporting form: RiskWare
Emergency: 000. 
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